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Federal Communications Commission
Washington, D.C. 20554

October 24, 1994 C C DO,
73 -20-

The Honorable Barbara Boxer

United States Senator RFOE!V F D
1700 Montgomery Street, Suite 240

San Francisco, California 94111 mw 2 4 1994

Attention: Jordan Royer

Dear Senator Boxer: Mgmn&%&a‘nﬁw

This letter responds to your correspondence on behalf of Paul Phanhuy regarding
charges on his telephone bill and relating to information services provided on 800 numbers.
Your letter, as well as the complaint of your constituent, has been referred to the
Enforcement Division of the Common Carrier Bureau for review. The Enforcement Division
will communicate with your constituent upon completion of its review.

The Telephone Disclosure and Dispute Resolution Act (TDDRA) was enacted by
Congress in 1992 and required both the Federal Communications Commission and the
Federal Trade Commission (FTC) to adopt rules governing the provision of pay-per-call
services. Under the TDDRA, the FCC has jurisdiction over the telecommunications carriers
involved in the transmission and billing of the telephone calls, while the Federal Trade
Commission has jurisdiction over the information service companies themselves.

The TDDRA generally required pay-per-call services to be provided on 900 telephone
numbers and generally prohibited the provision of these services on 800 numbers, except in
instances where the caller has entered into a presubscription agreement or comparable
arangement with the information service provider. Pursuant to the Commission’s rules,
which became effective on September 24, 1993, a presubscription agreement entails a formal
contractual understanding whereby the consumer is provided clearly and conspicuously all
terms and conditions associated with the use of the service and affirmatively agrees to abide
by them.

The Commission has received numerous complaints similar to those described by your
constituent. These complaints are processed by the Enforcement Division of the Common
Carrier Bureau by serving a copy of the complaint upon the telecommunication carriers
involved, who must generally respond in writing within 30 days. Beyond reviewing these
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The Honorable Barbara Boxer
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complaints and pursuing appropriate action to resolve them, the Commission has undertaken
several efforts. First, Common Carrier Bureau staff has met with the carriers that provide
the billing service for calls to 800 numbers as well as interexchange carriers who provide the
800 number transport to emphasize their obligations under the TDDRA and the rules of the
Commission. Secondly, because the increase in the number of complaints has been so
significant, we have started an investigation of these practices, with special focus on whether
any companies have attempted to evade or violate our rules. Additionally, as part of the
effort to make clear the carriers’ responsibilities under the law, the Common Carrier Bureau
has recently issued a ruling holding that the information provider’s receipt of the originating
telephone number, a practice that was serving as the premise of some charges, does not in
itself constitute a presubscription agreement.

Moreover, on August 2, 1994, the Commission instituted a Notice of Proposed
Rulemaking seeking to strengthen Commission rules to prevent abusive and unlawful
practices under the TDDRA. Specifically, the Commission has sought public comment on a
proposal to require that a presubscription agreement be established only with a legally
competent individual and executed in writing, and that common carriers obtain evidence of
the written agreement before issuing a telephone bill that contains charges for presubscribed
information services. Under the proposed rules, these telephone bills could be addressed
only to the individual who actually entered into the presubscription arrangement, not to the
person or company whose telephone was used to place the call. The Commission has
tentatively concluded that this and other proposed changes would significantly assist in
eliminating the source of many consumer complaints. Enclosed is a summary of the
Commission’s action in this regard.

We appreciate receiving your correspondence. Please call upon us if we can provide
any additional information.

Sincerely,

wil

athleen M.H. Wallman
Chief
Common Carrier Bureau

Enclosure



BARBARA BOXER

CALIFORNIA
COMMITTEE ON ENVIRONMENT /x

AND PUBLIC WORKS i
2250 EAST IMPERIAL HIGHWAY

T che Rnited States Senate 0¥ g% q@ e sectos % o

{310) 414-5700

COMMITTEE ON THE BUDGET HART SENATE OFFICE BUILDING
SUITE 112 (/ szszlsﬂsggga
JOINT ECONOMIC COMMITTEE WASHINGTON, DC 205 10-0505§ sanpTE9)
DEPUTY WHiP {202) 224-3553 (619) 239-3884

é / 2300 TULARE STREET
SUITE 130
September 14, 1994 (% FRESNO, CA 93721

(209) 497-5109

Ms. Linda Townsend Solheim
Director, Legislative Affairs
Federal Communications Commission
Room 808

1919 M Street, N.W.

Washington, DC 20554

Dear Ms. Solheim:

Enclosed please find the correspondence Senator
Boxer received from Mr. Paul Hill Phanhuy, regarding
his complaint that he was charged for calls he made to
IRS via an "800" number.

Senator Boxer is forwarding the attached for your
review and consideration. Any information you can
provide in response to the concerns expressed by Mr.
Phanhuy will be most appreciated. Ploa » .
questiona, or comments to Senator BoXet'¥ AR vitnes 2
office, Medns Staff Assistant Jordan Royer. .

Thank you for your assistance with this matter.
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Enclosure(s)
cc: Mr. Paul Hill Phanhuy
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PACIFICESBELL.

Universal lifeline Flat Rate

Account Number Statement Date PAUL PHAN-HUY Page 1
714 543-0749 247 S 3182 Jut 13, 19964 PO BOX 3011

SANTA ANA CA

92703

Previous Amount of last bill

Charges Payment{s). Thank you. 7/05
Credits and Adjustments.
Balance

Current Pacific Bell

Charges VRS Billing Systems

Total Due Due by Aug
LATE CHARGE , g y apply
been received. Your bill, however, must still be paid before the DUE BY date
to avoid any other penalties (See Reverse)

Whom to Pacific Bell - payment arrangements and billing questions: 800-491-8899

Call Pacific Bell - aaﬁm ,_changing or_disconnecting service: 800-457-235%
Pay-By-Phone - To make a payment or apply for this service, call 800-794-9794
Vietnamese Service Center - -
FOR QUESTIONS ABOUT THE CHARGES OF OTHER COMPANIES, PLEASE REFER TO THE
TOP OF EACH COMPANY'S PAGE.

STATEWIDE On October 11th, dialing procedures will become

UNIFORM standard in California. Here’s how you will dial:

DIALING - Always dial 1 first when you call outside the

area code you're in.

- Never dial 1 to begin a seven digit call.

- Always digi an arow cudé G Opeiaioi-assisica
or calling card calls.

QOur charges for all calls remain the same.

PAUL HILL PHANHUY
P.0. BOX 3011
SANTA ANA, CA 92703
USA

- - - - B T e e e o o o e e e g e ar SR S R
f f RN _TH TION WITH YOUR PAYMENT + \
ateme ate ayme ue Total Due
714 543 0749 247 182 8 3 Jul 13, 1894 Aug S, 1994 $75.44
Enter Amount Paid > > > c
— Make Check Payable to Pacific Bell. ) (/L s ‘2’ 6 ' 7 ‘2
- pe
S /7
] ‘
E—— 4
- OR/7QQ 1 0Z. %%B001 mimamamaamamnm
PACIFIC BELL
S .y PHAN-HUY PAYMENT CENTER
22N¥2XA321éA VAN NUYS CA 91388
92703
PAUL HILL PHANHUY 106 5430749 247 714 182
P.0. BOX 3011

SANTA ANA, CA 92703
USA

T 00 227 89002 544



] A CIFICTIBELL

Account Number Statement Date Page 2
714 543-0749 247 S 3182 Jul 13, 1994
Questions about your Pacific Bell bili? 800-491-88889

Pacific Bell Credits and Adjustments
*Reference Number 071894 - 0046

Description Line Number A
1. Amount Transferred AL N2 <K/ rgozu%%
*Reference Number 071894-0500
Description Line Numbe
2. _Pacific Bell Credit 714 533-6735 A

22 14cn

Summary of Pacific Bell Current Charges
This summary ig for infprmational purposes only.
Bl Seetion :

Pacific Bell Monthly Charges

*Basic Service

Description Q Amount
3. Universal Lifeline Flat Rate t11 4.%8
*» Optional Service(s)
Description Qty Amount
4 Tnside Wire/Jack Repair and i o ~60
Trecuble Isolation Plan
5. Lifeline Cradit for 1 - 25¢n
_Inside Wire Repair
6. Lifeline Credit for Access to i T75¢ca
Long Distance Carrier
7. [Ixfe‘me Credit For Tel Equip 1 .15¢cr
8. Your Listing Is Not Published 1 30
Monthly Service Jul 13, 1994 thru Aug 12, 1994 2.33
+Taxes and Surcharges
Description Amount
9. Charges for Network Access for Interstate Calling, 175

Imposed bF Federal Communications Commission
10. _Universal Lifeline Telephone Service Surcharge 16
11. Rate Surcharge .B4cn
12. _State Regulatory Fee 03

13. elay Service and Communications Devices Fund .07
14, Tax. Fed: 19 51T: .02 Local: 39 .60
1.77

Additions and Changes to Pacific Bell Servicel(s)
*Activity on 714 543-0424

+Order 69781924

«Account Activity from Jun 18, 1994 . thru Jul 12, 1994

Description Qty Pro-Reted One-Time Amount
1%, Lifeline Credit for Access to 2 .00 00
Long Distance Carrier
00 Per Month
continues

4 5179 BC30 1A 7145430749 247 92703B001 RTEN 3954
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Account Number Statement Date Page 3
714 543-0749 247 S 3182 Jut 13, 1994
Questions about your Pacific Bell bill? 800-491-8899

Additions and Changes to Pacific Bell Service(s)

*Activity on 714 543-9424

*Order 69781924 (continued)

*Added to Monthly Service from Jun 16, 1994 thru Jul 12, 1994

_Description o o ) Qty Pro-Rated One-Time Amount
1. “Service Connection 1 2000 12000
_ Change Telephone Number

+Change in Monthly Rate from Jun 16, 1994 thru Jul 12, 1994

Description o _Pro- Rmd One-Time Amount

lns:de Wire/Jack Repair and = o 1% B

Trouble Isolation Plan
00 Per Month

Total for 714 543-9424 20.00 20.00

Pacific Bell Calls from 714 543-0749
+*Direct Dialed Calls
*Local Calls
Your local calls are included in the monthly rate you pay for flat rate service.
*Service Area Calls
Date  Time Place and Number Called T __Rate _ Minutes Amount
6"’8(:

3.7 Jul'd  6:17am ALHANBRA CA  #78 2820516 t Night 1 AT
4. JulT3 1138am LOSANGELESCA 213 260-2617  Direct Day 3 85
5. Jult3 1T47am LOSANGELESCA 213 260-2617  Direct  Day . 85
6. Juli3 10:07pm CAPITRNVLYCA 774 496-1269  Direct Eve T a5
7. "Juli% ~ 8:16am LOSANGELESCA ~ 273 260-2617  Direct Day 3 66
2.62
Total Direct Dhlod Calls 2.62
total Padifis h e .

A NEW, FREE, SERVICE FROM PACIFIC BELL

Now you can use your telephone to pay your Pacific Bell telephone
bill. Pacific Bell is pleased to introduce Pacific Bell

Pay-By-Phone, a new, Free, telephone bill payment service.

for more information, call our toll free number 1-800-794-9794.

4 §179 BC30 1A 7145430749 247 927038001 RTEN 3964



N PACIFICITIBELL .

Account Number Statement Date Page 4
714 543-0749 247 S 3182 Ju 3, 1994
\Quostionl about your bhill? 800-800-2526

Brilany Siemms

. Pu. J% VAL P
Total Current Charges (éae detail helow) MM\[&/&L N 3 07é 45 @72)

Monthly Charges |
DoscnptlonL _ o Amount
1. Tax Fed: ! 134 817 —~ ~ locall ~ 288 ‘_7 02
Total Monthly Cl&rgﬁt . S LE /‘} S s402
Calls from 714 543-9424 /
+Calling Card Calls \ o
__Date  Time \Placo and Numb nllod Rato Minutes Amount
2. Juni2 " 2:0Tpm VASTRO CARDN 61’771"2?9’5’ C 8 “Day 143 4370
Called from SANTA ANA CA /
Total Calling Card Calls 44.70
Total Calts froms 714 5439424 $44.70

W 2 chcL %c’k’ (/‘J’Q%”#L(on‘><$7l* 395

< pq_ mcwhi wn oy Dttt ens [«,M&fumy S&fw\ dg{
s A )’g r:il = Welew TOND o 4
L&(/ M/\/Y\ﬁAD WQ SQL J‘QAJW\\/ ﬂz r&),\/ﬁ(

\)\wd/ Ao metﬂ b | FR0U

A(’L A ja%al éﬁi’/z/) &,JA) u\/tu)uv\] ffwm HL&%

T\)D\\U ) LL /ib tﬁ* R (i(“,tvxé J) 2 e /W\‘“J' /
‘“ (gﬁif\ ¢ P 5( N &a, by &)(,L /Wktb“ &%tQL
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Call now 1-800-635-4262 am[ ou will gs ?t tﬁzoug
as sopn as you {ve the o uato'l out a (i ing cat

et 50039496 and activatic 'l numbex713.

_(Pau[ uaonJ ncsa at Life clon tao Z; 9 too
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PAUL HiLL PNANHUY
P.0. BOX 3011
SANTA ANA, CA 92703
USA

(o] ox 3071
Santa HAna, CH 92703-0011

For calertainment purposes only, Mus! be over 18  Calting Card C > Inc.. NY, NY




HELEN TONO - ASTRO/PSYCHIC ADVISOR
Practice limited to Astral Counseling 1-800-255-4043

Dear Faul,

1 hope this mate reaches you n ! The perid from August 4, 1994 1
August 11, 1994 15 craucal. MW Aux 15 asswred... 2 15 vmportant that |
spak (o you about the upmng s on gour horiseege. (fou must have
Mcmwafmgbmﬂdqt that geur endeavers wll ot Fd or twrn out

&muxﬁmavmmgymmdﬁw sauaton, 'm ssung a

tdzp/wmml[mqwdw wry awm. (s 2 6 reach me
MUW W y/ [zwcaﬂmgcardnambuzﬁ
59939495 and gour azzwazwm " 51113 Thee s me adwation fie.

Uou must be calling from your own tdzphmc only

Call 1-800-255-4043 and you will be put through as soon as
you give your Calling Card Number, 59339496
and Activation Number, 1113

/hcwp&/hmhdptdbcbmthat%m&hud#mwwwmw
%ww And, some, because of thur postions, do mot want to
disclose the role T play in ther deasions. [ must respect thur wishes. So, |
wll mt mame drop . Howewer, I want to help gou a5 [ hawe helped them
The wealth and fame thegfve achiend s a 1 of zhcpﬂwofzfu
heavers! ur Ufe in tume with these foras maw!  Dintt waat!
Reatth, lowe, ridatiomshigs, fame, fortume, hagpiness mag be at stake.

A/zrl:somahh wm the balane, mgmaffmiwwzmﬂ e
puak 1o aasmas,wsstba iﬁdﬁw Take 2 mpute. Reach
fﬂrz‘}nglaadupdpwnmmwm ubfulgwhazgwanfu/muﬂz
Go on. s ther  Ful . Now gu brow that, wthoa
a doulx, gwunwtmllmw/ Keach’ oz, Paul. I'm here to help
gvam&wmdafgwr&fzwndgmrfm

PAUL HILL PHANHUY
P.0. BOX 3011
SANTA AﬁgACA m ” 'IIII' ”III“‘HIII” ”llI”IIllll”ln”lll””l" ‘ I l

Paul Hill
P.0. Box 3011
Santa Ana, CA 92703-0011

*

For entertainment purposes only. Must be over 18 Calling Card Co. Inc. NY, NY.
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> ‘. Priority Correspondence from

{FEsA} DIRECTOR: L. PARMER o e
g oQuired by ] 1 ' :
w2 July 22,1994 ,[//{M | W
/M 3”"' '
URGENT MESSAGE FOR PA | Ag"" L
FROM LETICIA PARMER, PSYCHI M&LJ}W' ‘
PERSONAL ENRICHMENT ¢ 8
URGENT NEWS FOR: /7 o
”I'IlllIlIIIIIII"I“I'I|lllll'llllIIOIIIIIIIIIIIIII||||'IIII W
Paul Hill
P.O. Box 3011
Santa Ana, CA 92703-0011 PAUL HILL PHANHUY
P.0. BOX 3011
SANTA ANA, CA 92703
USA
Paul:

it’s a iucky thing I'm apie (0 reach you.

Paul Hill, I've got some very, very important information for you. It's about your
future.

Yes -- money may be involved.

As a psychic, [ need to hear from you at once. In fact, I believe it’s so urgent I'm
going to give you the chance to call at anytime, day or night.

I'm giving you a special Astro Calling Card -- and with it, 2 specizl 300 number
you can call right now.

Call this number at once: 1-800-452-0757

Listen. Because I want to be in contact with you so badly, there’s no charge for
you to activate your special Calling Card.

Be sure to call at once. After August 1, I don’t know if I'll be able to speak with
you.
Here’s what [ ask you to do right now:

Call this special number: 1-800-452-0757

(Since this is a private call - and the information I have for you is so important --
use only your home phone.)

When you call, give your birthdate and these special codes I've set up for you:
-Paul Hill, Activation 111.
-Personal Astro Calling Card Number 59939496.
(Do not let anyone have these numbers - they are for you.)
Call right now. I want to give you the news regarding your future.
Remember, after August 1, I don’t know what will happen.
Leticia Parmer

Loticra

Psychic Director

8DSPNA
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' From eon, o Callma C.
PRE- APPROVED REDIT PER YEAR' 4ELEN TONO Blem gt Weep it your
4 : [ : valtet or o sale oo covhere o eall not
C The Astrological Society of America ot ot o1 sfolir Ut i for exClusty
Up T PO Box 62 « Montvale NJ 07632 Membership Priviteges!

STRICTLY CONFIDENTIAL
ATTENTION PAUL HILL:

Tlease read the letter below carefully. . . . . : ) p : ;
We need 1o speak with you immediately corcarning an important personal matter o ‘ i T " )
Ne aiso want 1o explain the signiicance * your NEW MEMBER CALLING CARC The Astrological Society of America

rdbeigntyand the $1.200.00 in Pre-Approved Credit which you have been giver

PAUL HILL PHANHUY

P.0. BOX 5011 1-800-299-3212
Paul Hill SANTA ANA. CA o218 5 Paul Hill

P.O. Box 3011
Santa Ana, CA 92703-0011

TR R ([ N [T N TR TR TN NN Astro Calling Card Number: 59939496

Activation Number:111

T T / TY OF RICA:

You Have Up To $1,200.00 Per Year In Pre-Approved Credit
Which You Can Begin Using Immediately!

DON'T WAIT ANOTHER MINUTE TO BEGIN TAKING ADVANTAGE OF THE SPECIAL PRIVILEGES OF YOUR
"ASTROLOGICAL SOCIETY OF AMERICA (A.S. of A.)” MEMBERSHIP. YOU HAVE BEEN PRE-APPROVED FOR
$1,200.00 IN PERSONAL CREDIT PER YEAR FOR SERVICES PROVIDED BY THE A.S. of A,
CALL RIGHT NOW TO ACTIVATE YOUR CREDIT LINE!
PLUS...WE HAVE MADE A STARTLING DISCOVERY ABOUT YOUR 04/25 BIRTHDAY WHICH COULD TOTALLY
TRANSFORM YOUR LIFE WITHIN THE NEXT 30 DAYS. THIS SECRET INFORMATION WILL BE REVEALED TO YOU IN
CONFIDENCE WHEN YOU CALL. IT IS VERY URGENT AND EXTREMELY POWERFUL AND MAY ENABLE YOU TO
QUICKLY ACHIEVE EXTRAORDINARY REWARDS AND MATERIAL COMFORTS!

Dear Paul Hill:

Attached above is your personal ASTRO CALLING CARD officially acknowledging you as an active member of The
Astrological Society of America and providing you inmediate access to full benefits and privileges of membership.

These privileges begin with $100 PER MONTH IN PRE-APPROVED CREDIT which you can use cver the next month to
take advantage of the many exclusive services available to club members only. Upon timely payment of the A.S. of A.’s
charges on your phone bill. you will be further extended $100 00 in credit for A.S. of A services in the following months
These services include personail telephone access to exciting guest astrologists, psychics and tarot readers that The
Astrologica) Society of America may provide for your guidance...plus additional opportunities for accessing our BONUS
HOTLINES where you can receive confidential information on new lottery systems, numerology breakthroughs and
personal horoscope updates!

al order to actwate your $1. 200 OO m credit whlch you can begm usmg |mmed|ately aII you have to dois caII



THE WHITE HOUSE

WASHINGTON

9

May 19, 1994

Mr. Paul Hill Phanhuy
Post Office Box 3011
Santa Ana, California 92703

Dear Paul:

Thank you for your letter regarding our relationship with
Vietnam. In deciding to 1lift the remaining elements of the U.S.
trade embargo against Vietnam, I was guided by my commitment to
gaining the fullest possible accounting for American prisoners of
war and those missing in action from the conflict in Vietnam. I
agree with my senior military and civilian advisers, the majority
of the members of Congress, and many Vietnam veterans and families
that the Vietnamese government has made significant efforts to assist
us in achieving our objective.

We have devoted more resources to obtaining the fullest
possible accounting for our POW/MIA's than any other Administration.
Over 500 dedicated men and women in uniform and other government
personnel are engaged in this work. With heightened assistance from
Vietnam, the past year has been one of the most successful since the
conflict ended. The numbers of remains recovered, last-known-alive
discrepancy cases resolved, useful Vietnamese wartime documents
obtained, and cooperative POW/MIA investigations carried out
trilaterally with the Lac and Vietnamese are evidence of my
Administration's commitment to resolving this long-standing issue.

I want to stress that lifting the trade embargo and establishing
a liaison officer in Vietnam means neither full diplomatic relations
nor normalization with Vietnam. We are working to ensure that
POW/MIA progress continues, and we will also pursue more vigorously
our concerns about human rights in Vietnam. I know that we share the
same goals, and I appreciate your interest in this important issue.
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THE WHITE HOUSE
WASHINGTON

Thanks so much for your ideas on health care reform. They will
be carefully considered. My Administration is committed to
bringing costs under control and offering quality coverage to
every American. No family should face bankruptcy when a
parent or child becomes ill or disabled. [ appreciate your input in

that etfort. m .
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THE WHITE HOLUSL
WASHING N

Thanks so much for writing. 1 welcome vour thoughts and
promise they will be carefully considered. [ appreciate your
taking the time to let me know how you feel.

T Clatoes

PRINTED ON RECYCLEL PAvER
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Thank you so much for your warm expression of sympathy. Your
thoughts and prayers mean a great deal to our entire fanuly.

m O‘»WJ"W u{llaﬂ@ﬂm (fubrn



